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Outline 

• What is digital preservation/digital stewardship? 
• The National Digital Information Infrastructure and Preservation 

Program 
• The National Digital Stewardship Alliance 
 What is Personal Digital Archiving? 
 What is NDIIPP doing to address PDA issues? 
  What are roles for libraries, archives and museums in PDA? 



Audience 

 Librarians/Archivists/Museum Professionals (LAMs) 
 Public libraries/academic libraries/archives/museums 
 Those who engage with the Public 
 In person 
 Over the web 
 Strategically in designing future services 
 
I’ll use the term “Public Services” as a proxy for these 
multiple audiences. 



Repository of the Past? 

Predictor of the future? 



What is Digital Preservation/Stewardship? 

 Digital Preservation: “The series of managed 
activities necessary to ensure continued access to 
digital materials for as long as necessary.” 
[Digital Preservation Coalition] 
 

 Digital Stewardship: “The management of the 
creation, description, curation, accessibility and 
preservation of digital information objects over 
their entire lifecycle.” [hybrid definition] 



NDIIPP 
National Digital 
Information Infrastructure 
and Preservation Program 
 
MISSION: Ensure access 
over time to a rich body of 
digital content through 
establishment of a national 
network of partners 
committed to selecting, 
collecting and preserving at-
risk digital information. 



NDIIPP Focus Areas 

• Partnerships: 
Government, Industry, 
Academia 

• National Digital 
Collection 

• Technical 
Infrastructure 

• Sustainability 
• Public Policy 

 



National Digital Stewardship Alliance 

 Launched in July 2010 
 Lightweight, voluntary, collaborative  
 Government agencies, educational institutions, nonprofit organizations, business entities…any organization 

interested in digital stewardship 
 Mission: Establish, maintain and advance the capacity to preserve our nation’s digital resources for the benefit of 

present and future generations  
 The only national organization specifically focused on digital stewardship that welcomes participants from all 

sectors.  
  



   “The 2014 National Agenda for 
Digital Stewardship integrates 
the perspective of dozens of 
experts and hundreds of 
institutions, convened through 
the Library of Congress, to 
provide funders and other 
executive decision‐makers 
with insight into emerging 
technological trends, gaps 
in digital stewardship 
capacity, and key areas for 
development.” –National 
Agenda, pg. 2  



NDSA Working Structure 

5 Working Groups 
 Content 
 Infrastructure 
 Innovation 
 Outreach 
 Standards and Practices 



NDIIPP/NDSA Relationship 

Library of Congress 

NDSA 

NDIIPP 

Viewshare 

Personal Digital Archiving 

Web Archiving 

Digital Preservation Outreach 

Support content networks 
(geospatial, creative 
community, folk culture on the 
web, etc. 

Meetings and Events (Digital 
Preservation 2014) 

Etc. 

“Strategic planning on digital 
preservation issues at the Library 
of Congress.” 



NDIIPP/NDSA Relationship 

Library of Congress 

NDSA 

NDIIPP 

NDSA NDSA 

“The National Digital 
Stewardship Alliance is an 
initiative of NDIIPP.” 

“NDIIPP provides the 
secretariat for the NDSA” 



Digital Stewardship Roles for LAMs 

 Creation 
 Description 
 Curation 
 Access 
 Preservation 

Image credit: Digitalbevaring.dk, published under a Creative Commons 
Attribution 2.5 Denmark license 



Aggregator/ 
Synthesizer 

The Role(s) of the Librarian in the Library                                                           
of the Not-Too-Distant Future 

Organizer Network Node Facilitator 

helping patrons put information in action 

Modified from Source: Libraries 2020, Kristen Purcell, Ph.D, Associate Director, Research, 
Pew Internet Project, June 7, 2012, http://www.slideshare.net/PewInternet/suny-libraries-talk 



Digital Services Build on “Analog Services” 

 Reference 
 Digital Content 
 Training 

Image credit: Digitalbevaring.dk, published under a Creative Commons 
Attribution 2.5 Denmark license 



 

From ALA:  
 

Confronting the Future: 
Strategic Visions for  

the 21st Century  
Public Library 

Available at 
http://bit.ly/1nqgnE4 

The Library of the          
Not-Too-Distant Future 

Modified from Source: Libraries 2020, Kristen Purcell, Ph.D, Associate Director, Research, 
Pew Internet Project, June 7, 2012, http://www.slideshare.net/PewInternet/suny-libraries-talk 



Why Digital Preservation is Important for Everyone 

http://digitalpreservation.gov/multimedia/videos/digipres.html  
  

http://digitalpreservation.gov/multimedia/videos/digipres.html
http://digitalpreservation.gov/multimedia/videos/digipres.html


Two Key Digital Preservation/Stewardship Areas 

 Digital Special Collections and Local History 
 Theses 
 Faculty Researcher 
 Digital Libraries 
 Local History Images 
 Institutional Repositories 

 
 Personal Digital Archiving 
 Individuals 
 Faculty 
 Smaller Organizations 

 



Digital Special Collections 



Digital Local History 

http://fortworthtexas.gov/library/info/default.aspx?id=5620


Personal Digital Archiving 



Assumptions about Public Service PDA Engagement 

1. General public (non-professionals or “prosumer”) 
are creating large amounts of personal digital 
information and they have concerns about how to 
steward it over time so that it's always accessible; 

2. They look to libraries, archives and museums as 
places to get guidance on how to steward the digital 
information they are creating; 

3. Public service organizations see themselves in the 
role of providing that guidance. 

 



http://books.infotoday.com/books/Personal-Archiving.shtml 



Who Is Practicing PDA? 

 Consumers who want to know how to prepare an archive of 
family or personal history 

 Academic researchers studying digital scholarship in the 
information science field 

 Libraries of all types – research, public, and academic – that 
serve consumers and researchers 

 Historians and authors who are collecting biographical 
materials on prominent people 

 Public officials and local historical societies compiling 
histories of their towns 

From Personal Digital Archiving, pg. xvi 



Personal Archiving: Three Audiences:  

 Persons whose digital material could/should be 
preserved;  

 Those who want to provide those persons with the 
awareness and information they need to preserve their 
information;  

 Those who are interested in the preserved digital 
material of individuals.  
 

Source: Kevin Driedger, Library of Michigan 
http://librarypreservation2.blogspot.com/2014/01/reading-personal-archiving-
preserving.html 



Draft Definition of PDA 

The approaches, practices, tools and services 
that support the stewardship and preservation 
of digital materials created by, or relating to, 
individuals, and providing for the material’s 
perpetual access.  

“Personal archiving involves organizing and saving the documents, 
records, photographs, music, and social media information (in essence, 
the memories) important to you.” - Heela Naqshband 
http://www.library.unlv.edu/digital/2013/03/welcome-personal-archiving-
101.html 



“The Library of Congress and Personal Digital Archiving” 

“About 5 years ago, the Library recognized that many people 
were accumulating digital files (primarily photos, due to the 
proliferation of cameras on cellphones) but were not aware of the 
proper way to save these files. Even worse, most people were not 
aware of the potential threats to digital files: getting stuck on 
obsolete media, getting lost, or accidentally being deleted. To 
correct the situation, the Library developed information resources 
to help raise a general awareness about preserving personal 
digital material.” – Mike Ashenfelder, Personal Archiving, pg. 32 



 



“Digital Preservation: A Role for Public Libraries” 

“The heart of the matter is that individuals and families are 
building large collections of personal digital content, and 
they need advice and help to keep this content accessible into 
the future.  Cultural heritage institutions, as preserving 
entities with a public service orientation, are well-positioned 
to help people deal with their growing–and fragile–personal 
digital archives.  This is a way for institutions to connect 
with their communities in a new way, and to thrive.”  
- Bill Lefurgy, http://agogified.com/1075  

 

http://agogified.com/1075




Examples of NDIIPP PDA Activities 

 http://digitalpreservation.gov/personalarchiving/ 
 Personal Archiving Guidance 
 Personal Digital Archiving Day Kit 
 Participation in Preservation Week 

(http://www.ala.org/alcts/confevents/preswk) 
 Videos 
 Blog posts 
 E-books 

 

http://digitalpreservation.gov/personalarchiving/
http://www.ala.org/alcts/confevents/preswk


Examples of Other PDA tools 

Caveat: Examples only! Not necessarily endorsed by the Library 
of Congress! 

• Genealogy Tools 
• Social Media Archive Tools 
• Email backup 
• General Backup 
• “Storytelling” tools 
• Etc. 





http://www.nytimes.com/2014/03/16/business/preserving-family-history-one-
memory-at-a-time.html?_r=1 



http://www.mediabistro.com/alltwitter/twitter-archive_b36533 



https://www.google.com/settings/takeout 



Assumptions about Public Service PDA Engagement 

1. General public (non-professionals or “prosumer”) 
are creating large amounts of personal digital 
information and they have concerns about how to 
steward it over time so that it's always accessible; 

2. They look to libraries, archives and museums as 
places to get guidance on how to steward the digital 
information they are creating; 

3. Public service organizations see themselves in the 
role of providing that guidance. 

 



https://www.surveymonkey.com/s/MGHFV86  

https://www.surveymonkey.com/s/MGHFV86


PDA Research Agenda (Jeff Ubois) 

• Do libraries, museums, and archives have a new responsibility to 
collect digital personal materials? 

•  What new social norms around preservation, access, and 
disclosure are emerging? 

•  What are the special needs in academia? 
•  What tools and services are needed to better enable self-

archiving? 
•  What are viable existing economic models that can support 

personal archives? What new economic models should we 
evaluate? 
https://blogs.cites.illinois.edu/datasteward/2012/03/26/personal-digital-archiving-
conference-founder-ubois-to-speak-on-april-12/ 

 



More PDA Links 

 Richard Cox, Digital Curation and the Citizen Archivist: http://d-
scholarship.pitt.edu/2692/ 

 Cliff Lynch, Personal Digital Archiving Book and Future Research 
Agendas: http://www.cni.org/news/personal-digital-archiving-book-future-
research-agendas/  

 ALCTS Personal Digital Archiving Webinar: 
https://www.youtube.com/watch?v=636oczg6k2U  

 “What People are Asking About Personal Digital Archiving: Part 1” 
http://blogs.loc.gov/digitalpreservation/2013/06/what-people-are-asking-
about-personal-digital-archiving/  

 “What People are Asking About Personal Digital Archiving: Part 2” 
http://blogs.loc.gov/digitalpreservation/2013/07/what-people-are-asking-
about-personal-digital-archiving-part-2/  

http://d-scholarship.pitt.edu/2692/
http://d-scholarship.pitt.edu/2692/
http://www.cni.org/news/personal-digital-archiving-book-future-research-agendas/
http://www.cni.org/news/personal-digital-archiving-book-future-research-agendas/
https://www.youtube.com/watch?v=636oczg6k2U
http://blogs.loc.gov/digitalpreservation/2013/06/what-people-are-asking-about-personal-digital-archiving/
http://blogs.loc.gov/digitalpreservation/2013/06/what-people-are-asking-about-personal-digital-archiving/
http://blogs.loc.gov/digitalpreservation/2013/07/what-people-are-asking-about-personal-digital-archiving-part-2/
http://blogs.loc.gov/digitalpreservation/2013/07/what-people-are-asking-about-personal-digital-archiving-part-2/


Thanks! 

Butch Lazorchak 
Library of Congress 
wlaz@loc.gov  
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