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The purpose of this survey is to understand what the art world is currently
doing for digital art storage. If you are an artist's studio, gallery,
dealer, collector, auction house, or institution, this is for you.

This will take 5-15 minutes to complete, depending on your answers.

If published in our findings, your answers will be anonymized, and not identifiable to you or your
organization. We ask for your contact information solely for the purpose of follow-up questions.
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—————— _Artist Studio

36%
Gallery
16%
Non-profit Museum
16% 18%
Private Collection Other

4% 10%



Average size of responding organization
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\VIdeo PSD software source
code MS Word PDFs

DNOTOS documents

masters excel PowerPoint
websites TIFFs audio




What Is the driving force of your storage
growth: born-aigital, or digitized analog?

Acquisition or
creation of born-
digital

4%

. —

——

Digitization of/\ J

analog media
26%



The majority of respondents
established therr first digital collections
storage some time between 2005 anc
2016 — the median being 2010




How would you characterize your storage system?

Dropbox, Google

/ Drive, etc

Dedicated external 21%

hard drive
25%

____Enterprise on-
prem storage

| 17%
Cloud based digital
Various thumb preser\ratm.n
drives, hard drives, storage service

CDs, etc 4%
33%




50% Of museums
havent really started yet
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How large was your storage when you first started?

1-5TB

6-10 TB

11-20 TB

50+ TB
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How large Is your storage today?

6-10 TB

11-20 TB

1= -1

50+ TB
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How large do you expect your storage to be in five years?

6-10 TB

11-20 TB

A B - E

50+ TB



Will your storage be able to scale to
meet your needs In five years?

I'm not sure

) ‘

No
22%

Yes
58%




How frequently are you tracking
your storage growtn?

Occasionally, but
no systematic

effort
57%
Not at all
19% Annually

9%

15%



Hh8% of respondents pay under
51,000 per year for their storage.
10% pay more than $20,000 per year



Does your storage system store at least one
redundant copy In a different geographic location?

yes
62%




'Fixity is a term that refers to the
apility to check and know if a file has
changed (due to corruption, or other
forms of modification), and the ability
to provide demonstrable proof that a
file has not changed.”









Does your storage Sﬁ/stem Notify appropriate

system admins of all fixity errors?




Artists interact with the
storage very Infrequent




Rank the following characteristics in order
of mportance to you...

\Very fast access to files

100% bit integrity

Security & Access Control

Affordability

Understanding what the system Is doing in real-time



Rank the following characteristics in order

of Importance to you...
1. 100% bit integrity

2. \Very fast access to files

3. Security & Access Control

4. Affordability
b. Understanding what the system is doing In real-time
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On a scale of 1to b, how happy are you
overall with your current storage system?

=

Artist Studio

&)

Private Collector

Gallery

© @

Non-profit
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What Is the biggest barrier to iImproving your current storage”?

Cost
28%
Technical
complexity
45%

Organizational
priority
27%



\Vioney 1S not the biggest
mpediment to Improvement

Technical complexity Is.
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Infosec IS a major concern — only
50% Of respondents feel that thelr

storage Is secure, and only 18%
encrypt data in transit (N0 museums

or private collections).



Figure 1.1| Sales in the Global Art Market 2007-2017

Billion $

2012 2013 2014 2015 2016 2017

© Arts Economics (2018)



Nttp://smalldata.industries/survey
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